
Give your medical staff a boost when you 
integrate FaxBack’s award-winning network 
fax software with SRS’ Freedom Chart 
Manager™. Providing flawless integration, 
NET SatisFAXtion 8.0 allows physician and 
medical offices of all sizes and specialties the 
ability to quickly and easily fax charts, patient 
records, prescriptions and more with just a few 

clicks from their desktop computers. 

Features and Benefits 
•	 Integrates FAX messaging seamlessly with 

SRS Software’s Freedom Chart Manager

•	Physician tested and field proven in achieving 
paperless fax efficiencies

•	Allows users to fax directly from Freedom 
Chart Manager	

•	 Instantly fax medical charts, patient records, 
prescriptions with a click of a button

•	Eliminate dependence on scanning documents, 
as well as reliance on fax machines and MFPs	

•	 Provide your staff with a much faster, easier, 
and less expensive way to send critical medical 
documents

•	Enables compliance with privacy acts such as 
HIPAA, Sarbanes-Oxley and Gramm-Leach 
Bliley by providing an easy and efficient means 
to deliver fax documents electronically

•	Gives immediate notification of delivery status 
just as it you were standing at the fax machine  
but at your desktop--and without the wait

•	 Archive every outbound fax or have documents 
routed directly into your document manage-
ment or workflow system

•	Guaranteed fast payback and ROI for physi-
cian groups of all sizes and specialties

NET SatisFAXtion 8.0™ Fax Server Integration 
with SRS Software’s Freedom Chart Manager™ 

Working in concert with Freedom Chart Manager, NET SatisFAXtion 8.0 delivers 
prescriptions right to your patient’s pharmacy, as well as other important medical 
documents and forms to designated recipients, instantly and securely.

Sending a Fax From Freedom Chart Manager™

Receive Incoming Faxes

NET SatisFAXtion 8.0 helps medical offices manage the flow of incoming faxes 
by providing a flexible, paperless solution that works directly with Freedom Chart 
Manager. No longer are medical staff members required to constantly monitor 
the fax machine for incoming faxes or spend their time tediously scanning fax 
documents. With NET SatisFAXtion 8.0’s integration with Freedom Chart Manager, 
incoming fax documents are automatically stored as TIFF images or PDF documents 
into an SRS defined network folder. 

Now medical staff members can simply click from within Freedom Chart Manager 
to automatically import a fax document to a patient record or they can attach a fax to 
be forwarded to a pharmacy to fill a prescription. Handling incoming fax documents 
in this fashion eliminates the burdensome task of scanning information - saving 
hundreds of hours of staff time and providing complete security as every incoming 
fax is archived for instant retrieval if needed. 

SRS® serves thousands of physicians in over 30 

medical specialties nationwide. SRS software is easy 

to learn, easy to use, and easy to afford at a fraction 

of the cost, training time, and learning curve required 

by traditional EMRs. 

 

NET SatisFAXtion™, by FaxBack, is used by 

thousands of organizations around the world. The 

software allows medical staff members to quickly 

and easily fax vital patient documents from Freedom 

Chart Manager.  

 

Both SRS and FaxBack’s physician adoption rates 

and continued use are the real measures of the 

software duo’s success! 
www.srssoft.com



NET SatisFAXtion 8.0 integrates seamlessly with Freedom Chart Manager, 
allowing medical staff members to instantly fax patient records, medical 
charts, prescription requests and more.
 

A Winning Combination

Feature Highlights:
•		 Fax medical documents quickly and efficiently from SRS software to multiple recipients and receive 

incoming faxes to network printers and network folders

•		 Server-based system is easily scalable – quickly add more ports to accommodate increased fax  
activities   

•		 All fax routing transactions are tracked and a time-stamped audit log is automatically created by the 
NET SatisFAXtion 8.0 fax server for cost tracking, recovery or proof of delivery

•		 Gives everyone with a networked PC in your office the ability to easily send, receive and manage faxes 
right from their desktops

•		 The most non-technical of staff members can be faxing in mere seconds and feel confident that their  
patient information is delivered instantaneously and securely

•		 Eliminate having confidential patient information pile up at the fax machine – medical staff can receive 
faxes directly to their email inboxes as PDF or TIFF file attachments, have faxes directed to an admin-
istrator’s inbox, a network printer or even a network folder

Platimum Partner

Complimentary Trial Software
Receive a free 30-day evaluation of 
NET SatisFAXtion 8.0 to see how faxing 
direct from Freedom Chart Manager can 
improve productivity, efficiency and 
profitability at your medical organization.
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